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PREF ACE TO THIRD EDITION 
This edition of LISTENING contains much the same 

material as the second edition. Layout has been changed 
some. The first portion of Chapter 6, "Analysis of Game 
Moves," has been rewritten and the ulterior transactional 
diagrams of the game moves have been redrawn and retitled. 
The diagrams now depict the heart of games, the serial steps 
involved in the transfer of the two varieties of cathexis from 
one ego state to another ego state in order to bring about the 
bright, vivid moment of truth, the payoff from the game. An 
Introductory Synopsis of Transactional Analysis and an 
index have been added to this edition. 

ACKNOWLEDGMENTS (Third Edition) 
During this last year at least five new major publications 

in the field of transactional analysis have appeared. I refer to: 
(1) What Do You Say After You Say Hello? Berne's

last work

I wish to here express my gratitude and sincere 
appreciation to Earle H. Streams for his extensive research 
into the literature of TA and for his careful review of this 
text. He brought to his review the twin skills of an expert in 
the literature of transactional analysis and graduate work in 
English. His recommendations have aided in clarifying the 
text. He is no novice in TA. 

A thank you is extended to my secretaries Kathleen 
Flanders and Tish Widemann for their aid in the completion 
of this manuscript. A note of appreciation is given to Virginia 
Akins who lent her talent in the artwork, typing and 
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paste-up. A very special note of thanks goes to Dorothy 
Rampone who since the Spring of 1965 has shared her own 
unique talents and skills in grammar, punctuation and typing 
and her consistency as the ideas contained here developed 
and unfolded. 

In conclusion I must acknowledge the deep debt of 
gratitude which I owe my wife, Mrs. Ernst, for her work with 
this manuscript. 
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here but whose participation in one way or another in this 
study and manuscript production is very deeply appreciated. 

As copy for this second edition of "The Activity of 
Listening" goes to bed at the printers, there are reflections in 
two directions--one into the past, and the other into the 
future. 

The first printing of the first (19-page) edition, done in 
March 1968, was exhausted that year and a second printing 
took place. By the close of 1970 the supply was nearing an 
end. Fifteen hundred copies had been delivered. In many 
ways it was a truly phenomenal event: 1500 copies 
requested, with no advertising campaign, yet they kept on 
being sent out. Here I must acknowledge a respected and 
admired colleague,                      who kept insisting, "Send 
me more copies of 'Listening'." To reprint the first edition 
again or not; that was the question. Decision: write this 
edition. The reasons included the fact that the amount of 
information about "Listening Activity" was so much larger 
than the amount which had been encoded, printed. 

As the writing of this second edition is being completed, 
there is a sense of satisfaction at seeing the material 
contained become "encoded information" which on 
decoding (reading) can set minds and bodies of others in 
motion to test the theses and reproduce, or not, the results 
described. 

As for the future, even as this particular encoding is 
drawing to a close there is a sense of restless dissatisfaction 
-- "Yeah, but I didn't get this in, and there are the exciting 
new developments on that item. That should really be a 
chapter in itself!" and so on it goes. This is consistent with 
what other writers have said and can be paraphrased: 

Immediately upon publication of a manuscript it is 
obsolescent, superseded by more recent findings. 
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which has major behavior modification consequences and 
occurs sometime between the years of five and eight. At the 
time of this particular decision, the child decided what he 
would never, ever, give away about himself because whenever 
he did, then X happened to him and made him feel Y. So 
from then on he did Z instead. This is the decision of the 
childhood latency years to which the person committed the 
very largest chunks of life energy and resources at his disposal 
to keep it in force. This is the decision and commitment 
which resulted in a position from where he could thereafter 
live out his life, justify his existence and give meaning to his 

time. This existential, childhood- based position of a person 
falls into one of the quadrants of the OK Corral. The social 
operation characteristic of the selected quadrant is the one 
used by the person to handle his intimacy-value encounters. 

Earlier in life than this, there is the script selection 
decision. In the case of persons who have few pregenital 
problems, this decision takes place in the Oedipal era of life, 
i.e., between the third and fourth years. The Oedipus
Complex is such a script. Scripts regularly resemble an extant
fairy tale, myth or legend.

Cou nter-i nj unction: 
"Make us proud 

of you!'.'..... __ . 

Injunction: 
"Get out of 

my sight!" 

Figure No. 14 

Mother Father 

Counter-injunction: 
"Don't bring shame 

on the family name!" 

·Here's how message: 
'"Don't let me catch 

you doing that again!" 

The Script Matrix developed by   Berne 
describes that a child receives specific messages called 
script injunctions from the parent, usually of the opposite 
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sex. To complement these injunctions, the Child also receives 
"Here's how" messages from the parent of the same sex. 
Counter-injunctions are parent messages designed to 
counteract the destructive effects of the injunctions, but they 
are weaker in force. Because of their effects, the script 
injunctions are at times referred to as the script itself, 
although the two are different. 

The drama triangle developed by     strikingly 
shows the vivid, chameleon quality in the interrelationship of 
roles as dramas unfold between Rescuer, Victim and Persecu
tor in both games and scripts. It aids in picturing the 
mercurial switching of roles in multiple-handed games, and it 
dramatizes the characteristics of hamartic scripts. The tri
angle itself and three shifts are shown below: 

Figure No. 15a 

Figure No. 15c 

The Switch where the Persecutor 

becomes Victim, etc. 
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Figure No. 15b 

The Switch where Rescuer 

becomes Victim, etc. 

Figure No. 15d 

Little Red Riding Hood 

and the Wolf 





Dusay               a section in Comprehensive Group 
Psychotherapy published by Williams and Wilkins, Baltimore, 
1971. For further discussion of injunctions, 
counter-injunctions 

SUMMARY of the Transactional Analysis of the 
ACTIVITY of LISTENING 

1. The activity of listening is manifested by visible,
physical body movement.

2. Listening activity is to be differentiated from hearing.
Hearing is a semiautomatic, auditory-environment
scanning operation.

3. The nonlistener is characterized by an absence of visible,
physical movement, an eyeblink rate less than once
every 3 to 5 seconds.

4. In psychotherapy groups with 8 patients, about 90
percent of the man-hours are spent doing something
other than talking, "expressing feelings."

5. Not-now-talking time is occupied with
(a) listening activity,
(b) withdrawal, including time spent to accomplish

working through, "working it over" after cogent
transactions have taken place, plus

( c) the semiautomatic, auditory-environment scanning
operation of hearing.

6. Listener attitudes and behavior can be viewed as
originating from one of three general categories of ego
states, i.e., Parent, Adult, and Child. The listening
experiences (internal reasoning-feeling) of each is
associated with corresponding characteristic external
manifest behavior, attitudes, postures and movements.

7. Adult listening, with almost uncanny regularity, is
associated with a "level", "squared-up" countenance
( over 90 percent of treatment instances observed by the
author).

8. Parental and Childlike listening ego states are usually
accompanied by an angle of the face and head. A "tilt"
of the head and face usually means an "angle-in-mind"
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8. Berne, Eric, M.D.: Sex in Human Loving, New York, Simon and Schuster, 
Inc., 1970, p. 277, Figures 17a, 17h and 17c. (p. 70)

9. Ernst, F.H., Jr., M.D.: "The OK Corral", Transactional Analysis Journal, 
Volume 1, No. 4, pp 231-240, (October 1971).

 

On an operational basis transactions proceed step by step as a person 
takes up one of the four dynamic, of the OK Corral and leaves his 
respondent a pair of choices. These four dynamics are the forces depicted 
by the four arrow points of the OK Corral diagram and are (1) Either way 
you come hack, I AM OK WITH MYSELF, ("It's on you!"), (2) Either 
way you come back, YOU ARE OK WITH ME ("It's on me!"), (3) Either 
way you come hack, I AM NOT OK WITH ME ("It's because of me!"), and 

(4) Either way you come hack, YOU ARE NOT OK WITH ME ("It's
because of you!").

In the script story of Little Red Riding Hood, the persecutor initially is 
the Wolf; the victim, Little Red Riding Hood; and the rescuer, the 
Woodsman. At the outcome in the cabin, Li�tle Red Riding Hood is no 
longer the victim; in fact, she becomes the persecutor. The Wolf is no 
longer the persecutor, he becomes the victim. The Woodsman remains the 
rescuer. 

Using the OK Corral for understanding this story, the Woodsman 
occupies the get-nowhere-with slot. The Wolf didn't do anything to the 
Woodsman and the Woodsman doesn't get anything from Little Red Riding 
Hood, either way, unless he wants to take her hack home and become the 
next potential Wolf. The Wolf gets-away-from the situation with his life 
intact in some versions of the story, and in others he gets a permanent style 
get-away-from; i.e., he gets to he dead. Little Red Riding Hoods regularly, 
both in the story and in real life, get-rid-of other people. There are 
numerous examples in real life of appearing to be victimized in order to 
recruit a rescuer to do the dirty work of getting-rid-of somebody else, i.e., 
the game of "Let's You and Him Fight." 

In the story of Cinderella, as contrasted to Little Red, "Cindy" occupies 
the get-away-from slot in the script. She is also victimized. The persons 
who get-nowhere in that story are the stepsisters. The stepmother is in the 
get-rid-of slot Here, Cinderella would appear to be the victim until rescued 
by the Fairy Godmother. In this instance the rescuer, Fairy Godmother, 
does invoke certain sanctions when a rule is broken. In the Cinderella script, 
the Fairy Godmother continues to remain in the get-on-with slot. 
She has the power, and she says "We can make a contract between us. You 
agree to do it the way I say and you will reign supreme. It is your choice to 
agree and join with me or not." This latter is not typically the role of a 
persecutor nor that of a rescuer, although it does have some qualities 
of rescuing. In Cinderella, the characters are understandable and definable 
in the OK Corral. 

Individuals familiar with the grid for get-on-with construct, report 
pleasure in playing their games because they recognize how to field the 
"off-the-wall" transactions of an increasingly wide range of companions, 
without discounting the companions. This is done by keeping track of the 
four dynamics in their own OK Corral (1) I am OK with Myself, (2) I am 
Not OK with Myself, (3) You are OK with Mc, (4) You arc Not OK with 
Me and by "recycling my game moves" in order to bring about the desired 
outcome to the particular encounter. They vit>w tht> switches in games as 
challenges to he handled and as a test of their own social dexterity. The 
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grid for get-on-with construct "gives me perm1ss1on to think winners 
instead of feeling compelled to not have an out if I have a script" The use 
of the OK Corral aids individuals to locate alternative options to the 
hamartic qualities of their scripts. Hamartic refers to a defect of character 
that made for a tragic hero as depicted by the writers, Sophocles, 
Euripides, Aeschylus, during the Golden Age of Greece.    ... 

10. Ernst, F.I-1., Jr., M.D.: "Formulation: THE GIMMICK: The Major Crossed
Transaction of a Game," THE ENCOUNTERER, Vol. 2, No. 26, (1970).
(p. 78)

11. The thesis that there are four categories of moves to a game prior to
payoff and three distinct moves before the gimmick is played, has been
checked out by married and unmarried couples, by children with their
parents and by parents with their children, by teachers, therapists, students
and training seminar leaders. The test of this thesis has been the
development of a reliable method for controlling "the urge to play my 
game" when transacting with a favorite playmate. The proof is that 
individuals can control the urge to commit themselves to a game by using 
the prescription: "Have three transactions with your favorite player and 
then disengage from him for awhile. Stop talking to him and looking at
him for at least three minutes. Talk to someone else or do something else
before you go back to having another three transactions!" Each time this
prescription has been used the individual reports clear-cut ability to control
the appearance of his troublesome gimmick and payoff. The effect of using
this prescription "Have three transactions and then do something else with
someone else" is to be able to stop short of relinquishing Adult control of 
one's own transactions. Players in groups are reliably able to keep track of
the number of sequential transactions with some other person up to three
in number but, remarkably often lose track of the number of transactions
(forget to count them) after three. This means that an individual quite
often becomes committed to doing something other than (Adult) counting
after three transactions. This test then, in the writer's opinion, confers the
title of "theory" onto the thesis that there are no fewer than three
categories of moves in a game prior to the commitment to playing a game.

It is inf(equent and only under special circuinst-ances that two persons
will proceed through the first four categories of moves in a game, and then
after only four transactions, go to the fifth transaction collecting, therein,
their payoff. Usually the excitement value of payoff is heightened by the 
advances and retreats, via the returning to an earlier move for a replaying
of the con and the gimmick before collecting payoff. This is similar to a
quality-type seduction, wherein the one person finally then yields to give
in to the other person. The healthy player has a wider repetoire of 
variations for each category of move in his game than the "hard player"
( sick, less skilled). The intriguing player has a greater imaginativeness and
inventiveness at his disposal for each class of move, and therefore, he has
more choices open to himself in a given social setting. This includes the
ability to choose with greater flexibility and regularity which quality of
payoff he will get himself as the end result of the play. The payoff of a
game can be viewed as the outcome of a social encounter. When the totality of 
transactions in a game is treated as an encounter, then games, as well as 
other transactional time structuring activities, are seen as ending with one 
of the four qualities of I-AM-OK-WITH-MYSELF (OR NOT) and 
YOU-ARE-OK-WITH-ME (OR NOT). (p. 75) 
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or more of those who were "thrown-up" on. A 
"throw-out" is a "throw-up" and is, therefore, 
something for others to clean-up (later). 

B. "I hate to say this, but ... " --Hate merchant.
C. "I don't see anything wrong with that (what he 

just said)."

This is often said to the "upperdog" by a third 
person ("arbitrator"). It is implying that the leader 
intended criticism and harm to the second person 
who has just been spoken to. The intent is to invite 
the person just-spoken-to to view the leader's 
just-concluded comments as cntic1sm, as an 
unwarranted calling-down on the part of the leader 
(treater).

This Contention-Breeding-Strategist is seeming to 
be siding with Just-Spoken-To. Im:elication is 
that the latter was "treated like a dawg" and that 
"arbitrator" is "for the underdog" and "against the 
upperdog taking unfair advantage of poor 
lil-ole-underdawg." This siding withone person and 
against another is to invite the Just-Spoken-To 
(Dawg) to look for some hidden, mischievous, 
critical, maligning motive in the preceding talker's 
comments. This "protectiveness" has the aim of 
becoming a "protection racket." Also, the 
"protectionist," by _implying wrong-doing, is 
encouraging "Dawg" to "stand-up-for-your-rights
-Man!" This CBS here has the aim of alienating one 
person from another in the group, of turning 
"underdog" against "upperdog" so that CBS even
tually becomes "top dog." 

Carrie persisted in the use of this tactic even 
after every member of the group had discontinued 
responsive transactions to this stimulus except for 
an infrequent, "Oh, come on, Carrie!" or "Thanks 
very much for your best piecemealing-peacemaking 
(piecemaking)." Her solicitous Parent was 
remaining fixated on "attempting to set the record 
straight," making the correction of an injustice. 
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him, any of these, just so he gets a word back, isn't 
ig nored or indifferently nodded-on and 
nodded-off. 

In treatment, the head-nodding motion can be 
interdicted on the two fold basis that I) it is done 
automatically or compliantly to an old teaching 
and without awareness and 2) that the decrease or 
discontinuance of nodding and the increase of 
vocal audibles will get LookIT well of encouraging 
others to bore him, discourage him or stupify him. 

NOTES AND REFERENCES 

1. Hayakawa, S.I.: Language in Thought and Action (second edition). 
Harcount Brace and World, New York, 1964. (p. 95)

2. Birdwhistell, Ray (ed.): Kinesics and Context. University of Pennsylvania 
Press, Philadelphia, 1970. (p. 95)

3. Scheflen, A.E.: "Quasi-Courtship Behavior in Psychotherapy"./ ournal of 
Psychiatry 28:245-257, 1969. (p. 95)

4. "Manipulating" as used here is neither "good" nor "bad". Rather it is a 
fact that people manipulate each other at each encounter. Contrary to 
what some say, manipulating (whether defined as "to handle with 
skill" or "by unfair means") is the way a person gets those strokes that 
keep him alive, give him zest. Anyone who survives infancy has learned 
how to get for himself a certain form of stroking which is unique and 
personalized. A large portion of fantasy and social time is spent figuring 
how to get and deal with these matchless units of life sustaining 
recognition. To obtain these a person will "cope with" his companion, 
"handle" him, "manage," "work with," "deal with," "shaft," 
"persuade," "attract," "direct," "conduct," Hcommand/' '�deceive," 
"seduce," "hoodwink," "fool," "repel," "flee from," "exploit," "contend 
with," "trick" him and many others. These words relate either the explicit 
or the ulterior means whereby those strokes of recognition are gotten from 
companions that give a lifetime its existential meaningfulness and promote 
the biological continuance of the person. ( p. 95)

5. This form of the "good guy" is out to protect his own OKayness of himself 
above all and if need be to show that it is the other guy, "Ole-Buddy" who 
is not a good guy if "Ole-Buddy" disagrees with "Ole-Agreeable." The 
other form of the "good guy" is sometimes referred to as the amorphous 
or the plastic man. In this second form, the person is looking to get 
OKayness for himself from external sources. He has trouble supplying his 
own OKayness of himself to himself. He may then view "Ole Agreeable" as 
a source of succor for himself and thus "be had." See also Ernst, F.J., Jr.: 
"On Being a Good Guy," THE ENCOUNTERER. Vol. No. 6, (1969).
(p. 103)

6. For further reading on listener manipulations and the listener's moving see 
Body Language, by Julius Fast, M. Evans and Company, 1970. (p. 106) 
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small muscles at the back of the neck that balance the head 
on the neck have a great deal to do with locating one's body 
position in space and in orienting many other sets of muscles 
in the performance of precise physical acts. Performers of 
complicated athletic, artistic feats as ballet, ice skating, 
football, gymnastics, aerial acrobatics, jugglers, entertainers 
handling "live audiences," all are quite regularly "keeping a 
level head" (holding their eyes/head on a perpendicular level) 
as they carry out complicated, complex performances. The 
empiric finding is that "level" is much more regularly Adult 
than any other single criterion known to the writer, and 
"non-level" is much more regularly non-Adult than any other 
single phenomenon available for measuring. 

Clinical measurements by several observers point to the 
fact that the least angle (tilt) off the level which induces an 
ego state other than Adult is 7 degrees (left or right). The ego 
state regularly reported for this 7 degree off level is a 
"calculating," "shrewd" Parent who is out to back up certain 
disciplining opm10ns, e.g., dietary propriety, 
"1-mean-for-you-to-see-it-this-(my)-way!," etc. 

NOTES AND REFERENCES 

1. Personal communication from a teacher May 1971, 
Vallejo Senior High School, Vallejo, Calif. (p. 136)

2. These are the characteristics of facial countenance which are noted by the 
"hemi-face" student, e.g., photographic studies, and have to do with 
individual characteristics of a person's physiognomy. (p. 138)

3. A verse      captures this: 

I CAN REVEAL 
THE WAY THAT I FEEL, 
BY THE THINGS THAT I SAY AND DO. 

BY CHANGING THE TlllNGS 

/SAY AND DO, 
I CAN CHANGE MY FEELINGS TOO! 

(p. 151) 

4. Wooldridge, Dean E.: Machinery of the Brain, New York, McGraw-Hill Book
Co,, Inc., 1963. (p. 151)
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Several "fatties" told this writer that when they came 
into the position of being the telephone committee 
chairman for a club they belonged to, they had ,J 
dramatic reduction in their weight.13 

NOTES AND REFERENCES 

1. Ernst, F.H., Jr.: "Rx for Getting Well of Parnoid,"THE ENCOUNTERJ,:R,
Vol. 1, No. 4, (1969). (p. 155)

2. Ernst, F.H., Jr.: "Rx Program for Get-Well of a SOBA Hunting-Crusaclcol\t
-Work," THEENCOUNTERER, Vol. I, No. 9,(1969). (pp.155-156)

3. Ernst, F.H., Jr.: "Rx for Get-Well of Snoring," THE ENCOUN1'ERER,
Vol. 1, No. 15, (1969). (p. 156)

4. Ernst, F.H., Jr.: "Rx Program for Get-Well of "I've-Had-A-Headache-All
Day-Long," THE ENCOUNTERER, Vol. 2, No. 26, (1970). (p. 156)

5. Ernst, F.H., Jr.: "Rx for Get-Well of H ives," THE ENCOUNTERER, 
Vol. 2, No. 21, (1970). (pp. 156-157)

6. For an account of the auditory physiology involved in stammering, the 
reader is referred to Yates, A., "Recent Empirical and Theoretical 
Approaches .. .in Stammerers," pp. 352-378, in Experiments in Behavior 
Therapy edited by H. J. Eysenck, Pergamon Press, Elmsford, N.Y., 1964.
(p. 157)

7. Ernst, F.H., Jr.: "Rx for Get-Well of Stammering," THE ENCOUNTERER, 
Vol. 1, No. 19, (1969). (pp. 157-158)

8. Transactional Analysis Bulletin, 7:26, pp. 39-43, April 1968. (p. 158)

9. Berne, Eric, M.D.: Transactional Analysis in Psychotherapy, p. 207, (p. 
158)

10. Ernst, F.H., Jr.: "Prescription-for-Getting-Well-of-Preoccupation," THE 
ENCOUNTERER, Vol. 2, No. 22, (1970). (p. 159)

11. Ernst, F.H., Jr.: "Prescription for Get-Well of Obesity Given to a
14-year-Old," THE ENCOUNTERER, Vol. 1, No. 17, (1969). (p. 159)

12. Ernst, F.H., Jr.: "Theory and Treatment of Obesity," THE
ENCOUNTERER, Vol. 1, No. 18, (1969). (pp. 159-162)

13. Talking to some members of TOPS (Take-Off-Pounds-Sensibly), the writer 
received additional verification that Fat is a by-product of "Don't let 
yourself be moved by the words of others." It was in the form of their
reporting that as the various individuals of the club took their turns with
the job of doing a large amount of telephone calling of others in the club,
the one with that particular job would have a coincidental drop in weight. 
(p. 163)

14. SOB Authority or Supremely Odious Boring Authority. (p. 155)

15. The way it was really was: Carl objected to the playback of a tape recording 

of his voice, saying, "I don't want to have to listen to that!" I replied ".How 
come I have to listen to it all the time and you don't have to listen to it 
ever?"  
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"Don't listen to that in our fam
ily, We," 32 

"Don't notice, pre rend you" 
injunction, 33, 61 

"Don't pay any attention to 
how he sounds" injunction, 
33 

"Don't point", 32 
"Don't stare" injunction, 19, 32 
"Don't talk" injunction, 41 
"Don't think, I don't want you 

to" agreeableness 
maneuver, 104 

Drama of a game, 61 
Drama triangle, 10 

and script, 85 
and stammering, 158 

Drumming, nonvocal transactional 
sounds, listener, fingers, 
foot, 50 

Duet talking, 35, 127, 158 
childhood suppression of, 31 
getting well of stammering 

and, 158 
laughing and, 128-129 
listening training and, 132 
point making and, 128 
syllable bumping and, 98-99 
prescription for getting well, 

127,158 
procedure of, 126 
uses of procedure, 126-128 

Duplex transaction, 6, 7 
Duplex transaction, committed 

ulterior, 76-79 
Duplex transaction, tentative 

ulterior, 72-7 4 
Dusay, J., 12 
Dynamics, four classes of and 

"The OK Corral", 86 

E 

Eating, meaning of in obesity,161 
Education: see also 

184 

Educating 
Educationally handicapped 
Learning disability 
School, Student 
Teacher, Teaching 

Education and learning, 125 
Education and listening, 13 
Educational contract, 11 
Educationally handicapped and 

game of "Stupid", 90 
classes for, and nicknames, 94 
students and leveling, 136 

EEG and listening, 27 
and schizophrenia, 35 

Efficiency of listening, 14, 24, 
153-154

lowered with "peeping", 26, 
145-146

Ego state: see also Ego States 
activity, listening is an, 26 
and body position information, 

149-150
change and postural shift, 57 
convergence of feeling and 

behavior, 151 
defined, 37, 57 
listener selection of which, 

like television, 46 
modification and change of 

body posture, 150 
physical attitude, level, 

136-138
verse describing modification 

of, 152 
Ego states 

functions of, 38 
listener, diagnosis of, 12, 39-43 
sorting of in self, 46-47 

Eidetic imagery, 
compared to hearing, 25 

Electroencephalogram, 35 
and listening, 27 

Embarrassed Child, 
diagnosis of listening, 42 

Emotional filters 
and Child ego state, 46 



Emotion, choice of, 129 
Entertainers and leveling, 152

Ernst Phenomenon, 133, 151 
Ethel, case of, 

fast-talking, and leveling, 
136-137

Euripides and hamartic scripts, 87 
"Everything hearing", 24, 153 
"Everything, listen to, I say to 

you" 
injunction, 23, 24, 34 

Executive cathexis, 67, 86 
Executive cathexis, change of, 

in gimmick playing of 
committed ·duplex. transac
tional move, 76 

Existential decision, 8-9 
position, 9 

Existential gain and payoff, 78 
Exaggerating of listening response, 

13 
Excluding, ego state, 2 
"Excuse me, I have just one 

little thing" 
politeness maneuver, 97 

Experiment with head angle, 149 
Exteropsyche, 38 
Eyeblink: see also Blinking 

absence of, 129 
resource of, 106 

Eyeblink rate: 
and "get a move on", 130 
and gimmick move of "Stupid" 

game, 91 
and Harriet, 115 
and listening, 12, 23, 91 
non-blinking, 129 

Eyeglasses as "Adult locators," 
141 

Eye rolling, listener transaction, 
49 

185 
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F 

Fade out of auditory image and 
hearing, 24 

Family honor 
and agreeableness maneuver, 

104-105
Fast, Julius, 113 
Fat: see obese, obesity 
"Feel, I", 33 
"Feeling, I have a," 52,54 
Fenichel, Otto, 28 
Ferris, case of 

and his "Adult locators," 141 
Fight promoting, contention 

breeding stratagems, 101 
Filibuster 

Baloney Bob and, 130 
"It seems to me," 105 

Floppy-headed Child, 
diagnosis of, listening, 42 

Foot-swishing tiger 
listener transaction, 49 

Foot-twitching a rattlesnake, 
49 

Formula, game, Berne, 85 
Formulation of obesity, 

159-163
treatment and listening, 45 

Formulations, treatment, 
155-163

"Free" Kid or "Free Child": 
see Child, natural 

Frigid and pretense 
of not noticing, 33 

"Frigid-Woman" game and 
Holly, 139 

Frightened and pretense 
of not noticing, 33 

Fun and listen-talking, 31 
Functions of ego state, 2, 

38-39











and nonaudibleness, 122 
Intimacy, 

definition of, 7, 169 
and listening, 17, 45 
and payoff, 82, 169 

Intimates, healthy and 
game payoff, 93 

Intuition and natural Child, 32 
Intuition and secondary 

personal information, 32 
Itching, program for getting 

well of, 156 
"It occurs to me," 53 
"It seems to me," 53 

agreeableness maneuver 106 
meaning of, 14 
meaning of from Jerry, 106 

J 

Jane and Nan, nonmoving for the 
talker, 40 

Jason and leveling, 133-135 
"Jerk" in "OK Corral," 82 
Jerry and agreeableness maneuver 

"It seems to me", 106 
Jones, Reese, 35 
Judge, ll5 
Julie, game "Ain't-It-Awful" 

Move no. 3, the con 
listener style, 90 

K 

"Kick-Me" game and duet 
talking, 128 

"Kick-Me" hook, game move 
no. 1, nonvocal, 89 

"Kick-Me," "Cute-Kid" vignette, 
33 

190 

"Kid" ego state, 
see Child (ego state) 

Kid, "Free", 
see Child, natural 

Killer Parent, diagnosis of, 43 
Kinemes and transactions, 37 
Kinemorphs and games, 29 
Kinesics, 23 

and listening, 29 
Kinesthetics 

of behavior, 141 
of behavior and feelings, 156 
of behavior and leveling, 151 
sense and leveling, 135 

"Know, As We All" talker phase 
to angle transaction, 55 · 

Kubie L., 29 

L 

Laughing as a payoff, 129 
Laugh license and stammering, 

159 
Lawyer, ll5 
Leaders, training 

and game moves, 87 
Learning efficiency and leveling, 

136 
Learning disability, see: 

Educating, Education, 
Educationally handicapped, 
School, Student, 
Teacher, Teaching 

Leather, nonvocal sounds, 106 
coat, 51 
purse, 51 

Leg bouncing and shaking 
listener transactions, 50 

Legitimate listener, 27 
"Let's-You-And-Him-Fight" game 

87 
Level, 

Adult listening and, 12, 39-40 
least angle and nonAdult, 152 
nonAdult, 144 











game payoff, 81 
game switches, 86, 87 
Karpman triangle, 86 
leveling, 12, 149, 153 
location of, and teeth 

touching, use of by Dan, 
130, 131 

moving or not, 34, 125 
OK Corral, 73, 82, 86, 87 
payoff, 73 
Phyllis, case of, 39 
post-commitment game 

playing, 76-77 
scripts, 87 
"show interest," ll7 
teeth touching, 130, 131 
treatment procedures and, 

113, 152 
verse by well person and 
game 

playing, 73 
"Other words, in" 53 
Overlap and 

contamination, 116 
ego state, 2 
ulterior transactions, 69, 82 

p 

Paracelsus, 22 
"Paranoid" in OK Corral, 82 

Prescription for, 155 
Parent, I, 78 

approval-disapproval, 
listener, 42 

diagnosis of, listening, 42 
disciplining and Child ego state 

state, 46 
disciplining and compliant 

Child, 46 
disciplining and rebel 

Child, 46 
disciplining and restless 

Child, 41 
drumming, nonvocal 

maneuver, 50 

headnodding listener, 49 
index finger, 50 
killer, diagnosis of, listening, 

43 
listening and angling, 

42,48 
messages, nonvocal listener 

style, 42 
nonvocal sounds, listener, 

transactions, 51 
nonvocal messages, 42 
nurturing, diagnosis of, 

listening, 42 
points, "Your games" 55 
shrewd, least angle, 152 
sighing and disciplining, 109 
writing, 22 

Pastimes and listening, 17, 45 
Pastimes and kinesics, 29 
Pastime definition, 7, 172 
Payoff and, 

advantages of, 82 
"being a different person," 82 
conditions for, 75, 76-79 
contaminated, game, 50 
game and control of, with 

use of duet talking, 128 
game, delay of, 87 
Holly and Get-Nowhere-With, 

138 
Get-Rid-of, 138 

intimacy, 82, 93, 169 
laughing, 128, 129 
listener style, nonvocal, 93 
"moment of truth", 80 
pouting, silence, 141 
"real self" shift, 79 
stamps, 79 
uncontaminated, diagram 

of, 81 
"Peace making," 

195 

contention breeding stratagem, 
maneuver, 100 

"Peeping" listening, 146 
and non-blinking, 26 

Penfield, 29 













Stammering and 
entertainment, 158 
formulation of, 157 
games of, 157 
laugh license, 159 
procedure for getting well 

of, 157 
sick stomach, 158 
student, 158 
talking license, 159 
three-handed game, 158 
throwing up, 159 

Stammerers and use of duet 
talking, 128, 157-159 

Stamps, 77, 80, 80-81 
"Stand up for your rights" 

contention training, 100-101 
"Stare, Don't," 19, 32 
"Staring" and childhood training, 

31-32

Steve, case of, and traffic ticket, 
46 

Stevens, L., 22, 28 
Stereophonic, pickup and Adult 

ego state, 40 
Stimulus, 

listening as a, 36, 37 
social, 3 

Stocker, C., 58 
Stomach, sick, from contention 

breedings, 99 
Strategies, listener game, 

106, 112 
Stroke, stroking, 175 
Stroke, biological value 

of spoken word, 120 
Strokes, game payoff 

and family, 79, 80 
Stroking and · 

absence of response from 
obese people, 160-162, 163 

learning to listen-talk, 31 
listening, 32 
profane, obscene, 16 
selective, 159 

201 

space exploration, 20 
space travel, 15 

Student and leveling, 136_ 
Student learning and leveling, 

136 
Students 

and good grades, 127 
and library silence, 125, 126 
and sound screen, 126 
educationally handicapped 

and game of "Stupid," 
91 

gum chewing in class, 130 
Student, see also: 

Education 
Educationally handicapped 
Leaming disability 
School, Student 
Teacher, Teaching 

"Stupid," game of, 55, 91-92, 93-94 
gimmick and payoff, 91-93 

"Stupid" look, muscles for, 92 
"Stupid Teacher," nickname, 

92 
Stutterers and use of duet 

talking, 128 
Stuttering and syllable humping, 

99 
Sulk in OK Corral, 82. 
Summary of listening, 12 
"Surprise" and game gimmick, 

79 
Suzy, case of, and dead pan 

face, 130 
Swisher, foot, maneuver, 49 
Switches of games and options, 

73, 85, 86 
Syllable humping, politeness 

maneuver, and stuttering, 
98-99

Syllables, one or two or three, 
121 

and stroking, 111 
examples of phrases, 112 
use of phrases, 111-112 
use of this prescription, 














